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It’s necessary to learn there’re 4 phases within data recovery cases and if users want to offer
comprehensive data recovery services or have ability to fix different data recovery cases, users
need to be equipped with corresponding knowledge and tools for different phases.

The 4 Data Recovery Phases

*Within Data Recovery Phase 1-Repair The Hard Drive

** Tools To Repair Physically Damaged Hard Drives Such As Head Damage, Motor
Stuck

Tool 1: HDD Head Combs Pro.-Used for head swap
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Price: USD179 Shipping Cost: USD70

Tool 2: Head And Platter Swap Pro.Standard-Used for head and platter swap
|
\~

Price: USD399 Shipping cost: USD70

Tool 3: Head And Platter Swap Pro. Advanced-Used for head and platter swap
Head And Platter Swap Pro. Advanced has improved performance on security control,
efficiency and precision on the platter exchangers. Head And Platter Swap Pro.Advanced is the
most cost-effective head and platter swap tools.
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Difference between the Head & Platter Swap Pro Standard and Advanced version
Head And Platter Swap Pro.Advanced makes a great improvement on head and platter swap
pro. standard for the key physical component included in the package-platter exchangers. The
two 2.5" andtwo 3.5" platter exchangers are upgraded for users to swap the platters more
easily with better security control. So the difference between standard version and advanced
version is on the platter exchangers.

Price: USD550 Shipping cost: USD70

Tool 4: HDD Repair Microscope 40X-Used for precise diagnosis & recovery
procedures.

Professional
HDD Repair Microscope

Price: USD250 Shipping cost: USD70

** Tools to repair firmware damaged hard drives

Tool 5: DFL-WDII HDD Firmware Repair Tool-Used for Western Digital HDD
Firmware repair and Password Removal
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This is so far the most powerful WD hdd firmware repair tool with many new functions no
other firmware repair tools have.
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Disk FW Laboratary '

Disk FW Laboratory

BSY DRD DWF DSC DRQ CRR IDX ERR POWER
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WD Disk Data Recovery Equipment Based on Firmware
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DFL-WD I I
Price: USD610 Shipping Cost: USD70

Dolphin Data Lab is manufacturing other new hdd repair tools for other hdd brands such as
Seagate, Samsung, Toshiba with new technologies and going to release them within the first
half year of 2013.
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*Within Data Recovery Phase 2-Image the patient drive to a new drive
*Within Data Recovery Phase 3-LOGICAL RECOVERY OF FILES, PARTITION,
MBR, AND MFT

Tool 6: DFL-DE data recovery tool-used within Data recovery phase 2 and phase 3.

Disk FW Laboratory

BSY DRD DWF DSC DRQ CRR IDX ERR POWER

GeneralDisk High Speed Data Copying Equipment

Http://www.hddtools.net

Price: USD1999 including shipping cost
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Within PHASE 4-REPAIR THE DAMAGED FILES THAT WERE RETRIEVED

Within this phase, this usually requires specialized data repair tools to repair different file
types. Anyway, over 90% users can recover from the patient drives are good and some
damaged files cannot be repaired at all. The amount of damaged files sometimes depends on
the performance of the hdd repair tools and data recovery used within data recovery phase 1,
2and 3.

Usually clients can buy some software tools to repair the damaged files.

For one professional and comprehensive data recovery center, users are usually required to
have a wise selection and combined purchase from different data recovery tool
manufacturers.

And usually a combination of the data recovery and hdd repair tools within the phase 1-3 is
good enough to start a professional data recovery business and make something there in this

field.

Shipping terms

Shipped by DHL express or Fedex Express depends on the location of the clients. It takes 4 or 5
working days to reach the clients.

Software Upgrade

Dolphin Data Lab offers free but regular software upgrade according to our developing plan
or urgent upgrade to fix some bugs or add some important functions.

Technique Support

Dolphin Data Lab offers free but professional and active support with case studies, videos,
detailed English user manuals and instructions and forum support. Remote assistance is
available for very urgent data recovery cases.
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